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Open Enrollment 2025 - Health Exchange (QHP) FAQ

1. What is Open Enrollment?

Open Enrollment is the annual period when individuals can enroll in, renew, or change their health
insurance plans through the Health Insurance Marketplace. Dates for 2025: November 1, 2025 -
January 15, 2025.

2. What is a Qualified Health Plan (QHP)?

A QHP is a health insurance plan that: - Meets coverage and cost-sharing standards under the
Affordable Care Act (ACA)- Is certified by the Centers for Medicare & Medicaid Services (CMS)-
Offers essential health benefits and follows provider network rules

3. How do | know if | have a QHP?

- Your insurance card may say “QHP”- You may have purchased it through the Marketplace or
directly from an insurer

4. What if | miss the Open Enrollment period?

You may qualify for a Special Enrollment Period (SEP) due to life events such as: - Loss of other
coverage- Marriage or divorce- Birth or adoption of a child- Moving to a new area

5. What should | consider when choosing a plan?

- Monthly premium- Deductibles and out-of-pocket costs- Provider network — ensure your doctors
and hospitals are in-network- Prescription drug coverage- Eligibility for subsidies (premium tax
credits or cost-sharing reductions)

6. What happens if | don’t pay my premium?

- If you receive subsidies, you may have a 3-month grace period to catch up on payments- Coverage
may be limited during this time, especially for prescriptions

7. Can | keep my current plan?

Yes, but: - You must actively renew it or allow automatic renewal- Plans may change, so review your
options carefully- Some plans may be discontinued and replaced with similar ones

8. What if | was disenrolled from Medicaid?

You may be eligible for a QHP through the Marketplace. Providers can help screen for eligibility and
assist with enrollment.

9. Where can | get help enrolling?

- Marketplace Website and call centers, Navigators and in-person assisters. For more questions:
call our number: 206-299-1934 and 206-299-1627

- Marketplace Website and call centers



Important Note

! We cannot promise coverage or pricing without an application. Final eligibility, plan details, and
costs are determined by the Health Insurance Marketplace and insurers. You must apply for
coverage to determine eligibility, and costs.



