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The mission of Seattle Roots
Community Health Centers is
to improve the health of
our community by
providing high quality, 
caring, culturally
appropriate primary health
care that addresses the
needs of people, regardless
of their ability to pay.

Our patients hold over 51%
of board seats, and the
remaining members bring
diverse expertise in law,
medicine, finance,
community organizing, and
more.

2024 Board of Directors
Christine Asiimwe, Chair
Khang To, Treasurer
Kush Doshi, Secretary
David Corrado
Djenom Benjamin
James King, Jr. 
Lois Martin
Rik Wyman
Victor Velazquez

Key Achievements

High Patient Satisfaction
Maintained high levels of patient satisfaction, with
91.8% of surveyed patients rating their overall
experience as "good" or "excellent,"
demonstrating strong service quality and patient
trust. 

Improved Hypertension
Management
Achieved a 6% increase in the blood pressure
control rates among patients with hypertension,
contributing to better long-term health outcomes
and reduced cardiovascular risks. 

Enhanced Diabetes Care
Raised the percentage of diabetes patients with
well-controlled blood sugar levels by 5%,
improving disease management and reducing the
risk of complications. 

Expanded Dental Access
Increased access to dental care by 17%, ensuring
more patients receive essential oral health
services and improving overall healthcare
accessibility. 

Partnership Spotlight

Our partnership with the Fred Hutch Mobile
Mammography Van has expanded access to
timely breast cancer screening by offering a
convenient monthly on-site clinic. This
collaboration has reduced wait times for routine
screening, created an alternative to hospital-
based appointments, and ensured no-cost
mammograms for patients without insurance.
Together, we're strengthening access to vital
preventive care for the communities we serve. 



Dear Friends and Partners,​

As we look back on the past year at Seattle Roots, I am filled with gratitude for the people who
make our work possible - our patients, our community partners, our donors, and everyone who
believes in the mission that has guided us since our founding. Seattle Roots was created in
response to urgent community need, and our founders built this organization with
determination, resourcefulness, and a belief that health is a human right. As we reflect on
2024, we continue to carry that legacy forward.​

Providing Critical, Whole-Person Services​
This past year reinforced how essential our services are for the health and stability of the
communities we serve. Throughout 2024, our teams continued to deliver comprehensive,
whole-person care - including primary care, behavioral health services, gender-affirming
care,and social support that helps individuals navigate housing, food access, and insurance.
These services remain deeply needed, and our commitment to providing them has never been
stronger.​

Every day, we saw how rising costs, housing instability, and growing behavioral health needs
affected our patients. In response, our care remained centered on the full person - recognizing
that health is shaped not only by clinical care, but by safety, access, dignity, and belonging.​

Expanding Access for All​
In 2024, even as the broader healthcare environment continued to shift, our focus stayed
steady: ensuring that everyone who needs care can receive it, regardless of ability to pay. We
strengthened access by expanding sliding-scale supports, simplifying pathways into care, and
deepening partnerships with community organizations to help patients access the essentials
that support health and well being.​

Looking Ahead​
As we move into the next year, our priorities remain clear and deeply connected to our mission:​

Protect and strengthen the essential services our community relies on​
Expand access and reduce barriers for patients of all backgrounds​
Honor and carry forward the legacy of our founders by responding to emerging community
needs with courage and compassion​

The trust our community places in us is both humbling and motivating. It reminds us why
Seattle Roots exists, and why our mission continues to matter so profoundly.​
Thank you for standing with us. Thank you for believing in this mission. And thank you for
helping ensure that Seattle Roots remains a source of care, connection, and hope for
generations to come.

Letter From Our CEO

Warm regards,
Brandy Taylor
Chief Executive Officer



When I moved from New York City to Washington 
State in November 2022, retirement felt less like 
freedom and more like losing my compass. The
familiar rhythms of my former life were gone, 
replaced by an unsettling silence that grew into 
depression by December.

That's when I discovered Seattle Roots Community 
Health—and they discovered something in me I hadn't
seen in myself. From my first appointment, Seattle 
Roots didn't just treat my HIV care and mental health
needs; they saw me as a whole person deserving of 
dignity and respect. Their trauma-informed, 
client-centered approach felt revolutionary after years 
of impersonal healthcare. Here were medical 
professionals who took time to know me, not just 
my symptoms.

But Seattle Roots offered something unexpected: they 
invited me to join their patient board. In that moment, 
I realized this wasn't just a clinic—it was a community governed by the very people it serves,
with patients comprising at least 51% of board leadership.

That invitation changed everything.

Serving on the board reignited my sense of purpose and connection to something larger than
myself. It sparked a transformation that rippled far beyond those boardroom walls. Today, I'm
an active member of the Seattle TGA HIV Planning Council, serve on the UW Positive Research
Community Advisory Committee, and I'm pursuing certification as a peer counselor while
participating in the NMAC 50+ Scholar 2024 cohort.

Seattle Roots didn't just heal my body and mind—they reminded me that healthcare at its best
creates pathways to leadership, community engagement, and hope. They proved that when we
center patient voices in healthcare, we don't just improve outcomes; we build leaders who
transform entire communities.

My journey from isolation to advocacy shows what's possible when healthcare organizations
truly live their values. Seattle Roots gave me more than treatment—they gave me back my
sense of purpose and a platform to make a difference.

The future feels bright, and it started with one clinic that dared to see patients as
partners.

From Disconnection to
Community Leadership:
My Seattle Roots Story

-Victor Velazquez
Board Member Since June 2023



17,448
PATIENTS
SERVED

76,530 patient visits, an increase of
11.4% from 2023 to 2024

1 in 4 patients were served in a
language other than English

3,729 patients without insurance

1,403 patients experiencing
homelessness

383 school based health center
patients served

191 pregnant patients supported

91 babies delivered by our
providers

Patient Diversity

Medicaid
30.2%

Medicare
24.6%

Private Insurance
24.6%

Uninsured
16.7%

Medicare and Medicaid
4%

INSURANCE STATUS 

FEDERAL POVERTY LEVEL

100% and Below
72.7%

Unknown
12.1%

Over 200%
8.1%

101-150%
4%

151-200%
3%

In 2024, Federal Poverty level for a family
of four was $31,200 a year.


